FEES 



Our fees are £4.50 an hour and with an additional £1 .00 a day for food. All fees 
must be paid one month in advance any additional day they may use will be paid 

in full on the day. 

The deposit is one months contracted fees and to be paid in full along with the 
completed application form. This will count as your first months payment. 



Flexible holiday procedures apply, please see policies and procedures. 



Complaints Procedure 



We hope that you are happy with the service that we provide, but we appreciate there may be times when you 
may feel that we am not offering you and your child(ren) the service that you require, we hope that you will feel able 
to discuss any concerns or issues that you may have with us directly. If you would rather not talk in front of 
your child(ren) then we can arrange a more convenient time, for example in the evening/weekend or alternatively 

by telephone. 

It is a requirement by Ofsted that all complaints are logged along with the outcome and any action taken. These 
records must be available to show an Ofsted Childcare Inspector if required. 

If you feel that you are unable to talk to us or that after talking the matter remains unresolved then you can talk 

in confidence to: 

If you wish to make a formal complaint then you can contact the Ofsted Complaints and Investigation Unit 
on 0300 123 1231 orvisitwww.ofsted.gov.uk/early-years-and-childcare 



Safeguarding Children Policy 



To ensure the safety and welfare of all the children in my care, we follow the procedures laid out by my local 

Safeguarding Children's Board. 

(The Safeguarding Children Board is responsible for producing Safeguarding Children Procedures based on 
national guidelines set out in Working Together to Safeguard Children (Dept of Education & Skills). It monitors the 
effectiveness of the Procedures systematically and amends them as it becomes necessary.) 

We have received training on Safeguarding Children(Child Protection) and am aware of the signs and symptoms 
of child abuse, physical, emotional and sexual, and those of neglect. 

If we have reason to believe that any child in my care is being abused in any way we will report the matter to the 
Duty Social Worker for Essex Social Services, Child protection Team. Under these circumstances we will not be 
able to keep information relating to your child confidential, but will need to share it with Ofsted, Social Services 

and the Police if requested. 

If you have any worry regarding safeguarding please feel free to discuss these issues with us first if you feel we 
have not dealt with them in the appropriate way here are the numbers of the local safe guarding authorities for 

you to contact. 

Call: 0845 603 7634 



Out of hours call: 0845 606 1212 



Welcome Pack 




Lucy Woodgate 

07803 375570 .nvq Level 3 in Childcare 

littlebrighteyes@hotmail.com -First Aid Trained 

5 Juniper Crescent 'Full DBS 

Witham -Ofsted Registered 

CM8 2NX 



ABOUT US 

My keyworkers. 

Hello my name is Lucy, I am the founder and owner 

of Little Bright Eyes. I hold an NVQ Level 3 in 
childcare with 8 years worth of Nursery experience 
from the ages of 3 months to 5 years of age. Me and 
my partner Gary had our little girl back in December 
2012 called Bella. Since having a child of our own I 
have decided to run a childcare service to give that 
home to home transition. 



Hello my name is Ally, I hold an NVQ Level 3 in 
childcare with 5 years worth of Nursery experience 
from the ages of 3 months to 5 years of age. I joined 
the team in January 2015 and together myself and 
Lucy have a combined 13 years of childcare 
knowledge and I look forward to bringing my skills as 
a keyworker to a homely and friendly environment. 



MY PARTNERSHIP WITH YOU 

Whot IVe done today. 

Our duty of care will include sharing information with you, the parent. One 
way of doing this is everyday your child attends little bright eyes we will send 
home their daily logged little owls book, this will inform you of what they have 
been up to, what they have eaten and how much of it, what their nappies have 
been if necessary and how much milk they have taken. We will also write if they 
have had any accidents or medication and if so what times and how much. This 
will also involve you signing the medication or accident book. We will also 
provide a file for your child with all their observations in following the EYFS 

frame work, this will be accessible to you at any point, whenever an 
observation is done it will always be signed by a parent or carer before it 
gets filed. It is also important if your child attends any other settings like a 
pre-school for us to be able to talk to their key worker so that we both 
have the same values and interests on their education. 





MY SERVICES 

All thot I know. 

At Little Bright Eyes we pride ourselves on delivering the best quality home 
care and early years education available. We understand that your childs 
early years are the foundation of confidence and success. 

Within their time with us we will closely follow the EYFS (Early Years 
Foundation Stage) by observing and monitoring their play enabling them 
the best possible start in their educational journey. We will be supporting 
your child to discover new skills and to develop on the ones they already 
know, eventually preparing them for future transitions like pre-school and 

school. This will be based through general play, garden based play, 
cooking, arts and crafts, outdoor visits to the park, local play centres, zoo 
and everyday walks. All of your childs observations and artwork are 
accessible at any point. We will provide every child with their very own scrap 

book with pictures and photographs which have been taken during their 
day at Little Bright Eyes. We also encourage any special events or holidays 
that they have been on at home to go in their scrapbook for them to look 
upon throughout the day and have as a wonderful keepsake for years to come. 



ENVIRONMENT 

Where I Ploy. 

We will provide a safe and relaxing environment for all the children. We will 

ensure there are many different toys and books on offer as well as 
encouraging them to play in circle games, singing and story time. We will try 
and keep to their general home routine and by filling their scrap books with 
all their own achievements of art work pictures and home events. We are 
happy to let all children bring in one toy from home to play with and show 
their friends. This will also help them feel more at home with home comforts. 



ROUTINE 

Whot time Is it? 

Although having children all at different ages we will try and ensure as close 
as we can to provide a home for home routine, within this we will be helping with 
personal hygiene like teeth cleaning, washing of hands and providing a meal at the 
same time every day. If there is any way we can replicate your home routine 
while they are within our care to suit your child's individual need then please 

don't hesitate to ask. 



